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VANCOUVER CENTRE

711 WEST BROADWAY, VANCOUVER BC, V5Z 3Y2 / P: 604-879-0511 / F: 604-872-7520

October 30, 2009

lan McSorley

Commercial Drive Business Society
Suite #4 1726 Commercial Drive
Vancouver, BC V5N 4A3

Dear lan,

The Holiday Inn Vancouver Centre is pleased to offer Commercial Drive Business Society the
following rates and benefits for 2010.

Hotel Facilities

Banquet / conference facilities
Business centre

Cocktail bar

Currency exchange

Disabled facilities

Fitness Facilities

Gift Shop

Health/Fitness Centre

High Speed Internet access

On site Self-Laundry facilities
Overnight Parking Fee: ($10.00/Night)
Bistro and Lounge

Sunlit Indoor swimming pool
Parking facilities

Reception

Room service

Sauna (Dry)

Safety Deposit Box at Front Desk

Room Facilities

Air conditioning

Cable / Satellite TV
Hairdryer

High Speed Internet Access
Iron/lroning Board

Morning Newspaper

Private bathroom

Tea and coffee making facilities
2 Telephone Lines

Voice mail

Work Desk with Lamp

Extra Features

100% Non Smoking Hotel

Green Key Rated at “3 Keys” by Hotel Association of Canada
Only Five minutes drive to downtown Vancouver

20 minutes drive from the airport

Accessible to a variety of shops, dining and entertainment
With views of False Creek and North Shore Mountains
Priority Club Points or Airlines Miles awarded

We offer Commercial Drive Business Society
*Dynamic Corporate Rates for 2010.

A year-round discount of 24%6 off the Best Flexible Rate of the day.
Subject to change depending on the hotel’s occupancy.

*Subject to BC Hotel tax of 10% and GST of 5% (subject to change). Based on Single or double
occupancy. $15.00 applicable charge for additional person.
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2010 Best Flexible Rates
Room Type Jan1to April30 | May1- May 31 June 1-Oct 7 Oct 8-Dec 31
Deluxe Room $125 $159 $189 $129
Superior Room - Balcony $155 $189 $219 $159
Executive Club $165 $209 $239 $169

UPGRADE ROOM CATEGORY TYPE OPTIONS

Superior Rooms offer breathtaking views of Vancouver as each room has a balcony, mini fridge,
duvets, and upgraded bathroom amenities.

Executive Club Floor rooms are located on the 16™ floor and include full American breakfast buffet.
Rooms have mini fridge, bathrobes and upgraded bathroom amenities.

RESERVATION OPTIONS

The following reservation options are designed to make your booking experience seamless and efficient.
Please mark or check the appropriate box/boxes that will work best for your company.

Phone Res

XO Direct (604) 707-1939 M—F 7/ 8:30 am to 4:30 pm
In house Reservations Manager will handle and guarantee booking with a confirmation nhumber
XO Fax Res Direct (604) 872-7520 M—F 7/ 8:30 am to 4:30 pm
In house Reservations Manager will reply by fax with a confirmation number to guarantee
reservation
XO E-mail Res info@hivancouver.com M—F / 8:30 am to 4:30 pm
In house Reservations Manager will reply by electronic mail with a confirmation number
A specialized link or a shortcut on your computer desktop has been
XO Website Link provided.

This option gives you a printable confirmation page or link to e-mail confirmed reservation

Please note that our Front Desk Agents can be reached at (604) 879-0511 and are qualified to take and
confirm basic reservation. The front desk is available for you 24 hours and 7 days a week. If any
cancellation is required please be aware of our cancellation and no-show policies.
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CANCELLATION AND NO SHOW

Please be advised that no-show guests with guaranteed reservations that are NOT cancelled by 6:00 pm
on the arrival date will be charged of a no-show penalty equivalent to one night’s room and tax. Non-
guaranteed reservations however will be automatically cancelled at 6:00 pm on guests’ arrival date.
Non-guaranteed reservations are not applicable during our high season from May 1, 2010 to October 7,
2010.

PAYMENT OPTIONS

O Guests Pay Own Accounts
- Guest presents a valid credit card upon booking and check-in

Reservations for guests paying own charges are required to be guaranteed either on corporate or
personal credit card. Please note that credit card used to guarantee reservation may be changed upon
check-in. Guest will be asked for a method of payment upon check-in. All major credit cards are
honored and will be pre-authorized and charged on guest departure.
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